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Ed Harper

Advanced Imaging Strategies
2375 Chicago Ave
Riverside, CA 92507

Re: Your assistance with our copier/printer situation.
Dear Ed,

While browsing a recent issue of the local Riverside County Bar journal I happened to run across
your ad for document processing services. Anxious to resolve a problem of over capacity and
other concerns with an existing lease, I contacted your company to discuss what recourse the firm
might have in restructuring our document imaging services. I am writing to express my
appreciation for your work in resolving our existing problems, and getting us into a new program
that meets our needs on terms that are fair and upfront.

In our meetings to discuss our past lease, your willingness to share your knowledge and
experience in the business was invaluable in helping us to understand how we got into such an
inappropriate lease situation in the first place, including explaining to us the less than exemplary
conduct of our former vendor. Your willingness to frankly share that knowledge has provided us
a way out of an otherwise intractable and costly situation. It is refreshing in this day and age to
run across a vendor who puts integrity and ethics on par with business profits.

Please accept this letter of thanks for all of your hard work in helping our firm to extricate itself
from an equipment lease that was not only crunching our cashflow, but threatening our credit
standing. In the process, you have set us up with a much more economical and efficient machine
configuration that far better meets our present needs.

We look forward to a long and productive relationship with your company; a relationship based
on trust and integrity. You have already shown us, in stark contrast to our former vendor, that

your actions match your words.

Sincerely,
e, Bt

Brian C. Unitt, Managing Partner
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